
FirstWatch provides Oceanside crime analysts with a free-text sentinel tool to help them quickly receive alerts on key words or phrases con-
tained in notes/comments received during the call-taking process.  The text tool provides investigators with a dynamic way to target specific 
events and situations (on-the-fly) that are not normally classified during the initial report.  Searching through notes/comments from an inci-
dent, the trigger can automatically look for information relating to gang activity, partial license plates, information on wanted vehicles, amber 
alerts, pursuits and more.  One of the key real-time benefits of FirstWatch Free Text Trigger is that investigators can deploy or update new 
analysis/surveillance criteria in a matter of minutes. 
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